
COPYRIGHT © 2021 SABILITY HUMAN CAPITAL CONSULTING11

Traditional methods for implementation and annual enrollment support can 

result in delays as the benefit carrier waits for their custom file feeds to be 

completed.  The collaboration between UKG and Sability – a leading HCM 

consulting firm – reduces Voya’s file feed process down to 4-6 weeks.*   

Sability’s streamlined processes help 
customers, UKG and Voya reduce 

implementation and annual enrollment 

timelines. 

About Sability

Creating a standard implementation and enrollment 
process for our customers

Trusted HCM Consulting 
firm for over 25 years

Certified partner of UKG 
since 2006

HQ’d in Atlanta with over 
100 team members across 
the U.S. and Canada

Two-time UKG Services 
Partner of the Year

www.sability.com   |   info@sability.com   |   404.521.2001

Flexible service model to fit 

customer needs

Direct customer support 

from Sability and Voya 
• expert consultant
• swift issue resolution

Dedicated resources
Implementation Playbook 

for efficiency

Collaboration Benefits
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*Estimates based on typical customer implementation timelines. Actual implementation time may vary 

by client and/or circumstances.
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