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O V E R V I E W :
This User Group session focused on open enrollment
in UKG Ready with effective planning, configuration,
communication, and execution. Our presenter,
Sability’s Sam Sak, shared guidance on building a
successful open enrollment strategy and creating a
smooth employee experience. 
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C O N T A C T  U S :

U S E R  G R O U P :

WATCH THE 
SESSION RECORDING!

If you’re interested in participating in
our next User Group session, join our
LinkedIn Group “Sability UKG User
Group” or reach us at
customersuccess@sability.com

Simplifying Open Enrollment in UKG Ready

S U M M A R Y :
A successful open enrollment requires proactive
planning, cross-functional collaboration, and thorough
system preparation. Key steps include partnering with
benefits brokers, engaging internal stakeholders early,
and establishing a clear timeline for enrollment
activities. Important planning areas include benefits
strategy, plan changes, employee education and
communication, compliance requirements, and overall
enrollment readiness. Technical preparation is equally
critical and includes configuring benefits plans,
validating eligibility rules, updating deductions,
auditing data, and updating platform content.

B E S T  P R A C T I C E S :
60-90 days before open enrollment, start planning
and gathering benefit information
Engage key stakeholders early, including HR, Payroll,
IT, Finance, leadership, and benefits partners 
Use clear employee communications and reminders
Audit employee and benefits data before launch
Thoroughly test benefit plans, enrollment workflows,
and payroll impacts before go-live
Reconcile enrollment elections and carrier records
after enrollment closes
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